
Welcome

To

New Student Orientation Fall 2026



• Welcome and Introduction to our schools 

• Programs and Program Coordinators 

• WIL and WIL Coordinators 

• Library Services

• International Services 

• Service Hub and Student Advisors 

• Learning Centre 

• Accessible Learning Services (ALS)

• Student Clubs(SSF)

• Program sessions (BCMS, CPP/CPA) ~ A1531 B

Overview



The Admin Team

Laura Ojanen, 
Manager Academic 
Programs

Depesh Raut, Admin 
Assistant

Dr. Vida Movahedi, 
Chair

Contact: 

SCPA.admin@senecapolytechnic.ca

SDDS.admin@senecapolytechnic.ca



Who you need to know

Your Program Coordinator- Program 
content

WIL Coordinator- Careers, 

Co-op, Job seeking

Student Adviser- Registering in 
courses, Timetable questions

Access through Service Hub



Programs and Program Coordinators
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Student Advising

Student Advising Website

https://students.senecapolytechni
c.ca/spaces/47/student-
advising/home

Samantha Antonio

SCPA Student Adviser

Annie Rybinski-Tran

SDDS Student Adviser
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Where to Get Information

School of Computer Programming 
& Analysis (SCPA) Website

https://students.senecapolytechnic.ca/spaces
/281/school-of-computer-programming-
analysis/home

https://students.senecapolytechnic.
ca/spaces/15/school-of-software-
design-data-science/main

School of Software Design & Data 
Science(SDDS) Website
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UP NEXT:

Work-Integrated Learning (WIL) 

&
WIL Coordinators



Connect your learning with meaningful workplace experience

WHAT IS WIL?

An opportunity to apply what you 
learn in your program through a 
co-op or work term.

✓ Build relevant skills and workplace 
confidence

✓ Prepare through career workshops 
and coaching

✓ Access one-to-one guidance during 
your WIL journey

Tip: Your WIL Coordinator is your main contact for 
program-specific guidance.

YOUR WIL COORDINATORS

Mary Saith

CPP / CPA mary.saith@senecapolytechnic.ca

mary.saith@senecapolytechnic.ca

Samantha Fracassa
BCMS / BSD

samantha.fracassa@senecapolytechnic.ca

samantha.fracassa@senecapolytechnic.ca

Elisha Galicia

BSA / DSA
elisha.galicia@senecapolytechnic.ca

elisha.galicia@senecapolytechnic.ca

Charmaine Johnson

BTM 
charmaine.johnson@senecapolytechnic.ca

charmaine.johnson@senecapolytechnic.ca

QUESTIONS? START HERE
senecaworks@senecapolytechnic.ca

senecaworks@senecapolytechnic.ca

SENECA WORKS RESOURCES
Visit our Seneca Works website

Visit our Seneca Works website

General support is also available through The Service Hub.

1
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WORK-INTEGRATED LEARNING (WIL)
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UP NEXT:

Library Services















UP NEXT:

International Services



International Immigration Support

International Settlement Support

International Student Services 



CHALLENGES INTERNATIONAL STUDENTS FACE



INTERNATIONAL SUPPORT SETTLEMENT TEAM

21

We support international students with 

information and services such as:

▪ Health Insurance

▪ Housing

▪ Finances in Canada

▪ Academic Appeals

▪ Settlement Support

▪ Activities, Events, and Workshops



MEDICAL INSURANCE

▪ Your mandatory Health Insurance is provided by Alumo 

▪ It is included as part of your tuition fees

▪ Alumo provides live chat, virtual doctor and coverage details

▪ Student Assistance Program - Mental health and wellness services

▪ Alumo On-Campus Office - Monday through Friday, 9 a.m. to 5 p.m. at 

Newnham in The Service Hub

IMPORTANT DATES

▪ Your medical card will be available after September 18, 2026

▪ Alumo representatives will be hosting a webinar on September 24, 2026

▪ Add family dependents by October 15, 2026

▪ If you have a valid OHIP card, submit adjustment request form (to change 

from Int’l coverage to domestic coverage)

    by September 30, 2026

22



HOUSING HUB

▪ As a Seneca Polytechnic student, when it comes to housing, you’ve got options.  Each option comes with 

its own unique perks, so you can find the perfect place to call home.

▪ On-Campus Residence (Newnham and King)

▪ Off-Campus

• 4Stay

• Places4Students

• Homestay – Canada Homestay Network

• SpacesShared



INTERNATIONAL STUDENT SUPPORT GROUP 

International Student Hangout:

Welcoming and safe space for students who share similar 

identities and experiences. 

Fall 2026 Drop-in Schedule:

Time: 11 a.m. to 1 p.m. 

Room: D2014

Tuesday, September 22

Tuesday, September 29

Tuesday, October 6

Tuesday, October 13

Tuesday, October 20

Tuesday, November 3

Tuesday, November 10

Tuesday, November 17

Tuesday, November 24

Tuesday, December 1

Location: Newnham Campus - Room D2014



CANADIAN EXPERIENCE EVENTS AND 

WORKSHOPS

▪ Social Insurance Number Clinic

• September 23 | 10 a.m. to 3 p.m. | Newnham

▪ Alumo Health Insurance Webinar

• September 24 | 10 a.m. to 11 a.m.

▪ Toronto Cultural and History Bus Tour

• October 8 | 9 a.m. to 4 p.m.

▪ From Campus to Community: International Student 

Volunteer Day 

• October 29 | 10:30 a.m. to 4:30 p.m.
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IMMIGRATION SUPPORT TEAM

26

Our immigration specialists and PR Strategist support 

international student and their dependents with services such as:

▪ Understanding IRCC regulations, guidelines and your status in Canada

▪ Assisting in study permit and study permit extension application

▪ Comprehending Seneca’s policy with IRCC’s policy

▪ Reviewing PGWP eligibility and requirements

▪ Guidance on possible pathway options towards permanent residency

▪ Providing workshops to educate, guide and provide updates to IRCC 

changes

 Immigration Advisement | I am an international student | Seneca Students

https://students.senecapolytechnic.ca/spaces/96/i-am-an-international-student/wiki/view/14129/immigration-advisement


IMPORTANT REMINDERS

1. You need a valid study permit with Seneca named on it to begin studies

 - changing DLI from another post-secondary institution

 - in Canada study permit applicants

 - outside of Canada study permit applicants

 - refugee claimants and convention refugees/protected person

 - transitioning from high school (can start while application is in process)

2. Remain enrolled and in status at all times

 - do not allow your study permit to expire

 - comply to the conditions of your study permit, including work authorization

 - take action if you are withdrawn from your program or need to take leave

3. Maintain full-time status in all academic terms

 - enrol in at least 66.67% of the total course load in the level affiliated

27



IMPORTANT REMINDERS

4. Understand what is a scheduled break and authorized leave

 - review your program progression chart, pre-requisites and course offering, to 

 plan when to take breaks or if you are eligible to take scheduled breaks

5. Work eligibility as a student (only with proper conditions & meeting requirements)

 - 24 hours per week off campus and full time on-campus

 - scheduled breaks - may work full time (if meeting requirements)

 - authorized or unauthorized leave - cannot work

 - no longer require a co-op work permit as of April 1, 2026

6. Confirm and verify information before taking action or make decisions

 - immigration policies may be updated or changed

28



CONNECTING WITH IMMIGRATION TEAM

▪ Book an Appointment via The Service Hub Portal or

 direct link https://calendly.com/d/cnry-nw8-tg7

  - Virtual (Monday through Friday)

 * PR Strategist – by appointment only

▪ Drop-ins (9:00 a.m. to 4:30 p.m.) – expect a wait time

  - In-Person on campus

   * Newnham – Monday through Friday

   * S@York – Virtual on call

   * King – Virtual on call

   * PR Strategist – by appointment only (Mondays & Wednesdays)

Visit https://students.senecapolytechnic.ca/spaces/96/i-am-an-international-

student/wiki/view/14129/immigration-advisement

\
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GET CONNECTED

30

Join events, workshops and programming

offered at Seneca
Join

Get a peer mentorGet

Follow us on Instagram 
@SenecaStudentLifeFollow



QUESTIONS?

TheServiceHub@senecapolytechnic.ca

31



UP NEXT:

The Service Hub



Start Here: The Service Hub
Your One-Stop-Shop



Web 
(Knowledg
e-based 
Articles)

Chatbot

In-Person

Email

Live Chat

Call Centre

Virtual 
Appointme

nts

SMS/Text 

WhatsApp

WHAT IS THE SERVICE HUB

34

THE
SERVICE
HUB



WHAT’S AVAILABLE AT THE SERVICE HUB?

35

Applicant & New Student Support

• Applying to a program

• Searching for a new program

Registrar Office

• Registration

• Financial Aid

• Domestic & International 

Admissions

Career Peer Services

• Resume & Interview Workshops

Student Advising

• Academic/Program Planning

Student Services

• Academic Appeals

• Housing

• Lockers

International Student Support

• Immigration Advisement

• Alumo (International Health 

Insurance) Support

• Settlement



THE SERVICE HUB PORTAL
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THE SERVICE HUB PORTAL

37

• Create a case

• Book a virtual appointment

• Contact your student 

adviser

• Browse library of 

articles

• Chat with Sam

• Access Live Chat

• Access forms

• Track your case status



SAM THE DIGITAL ASSISTANT & LIVE CHAT

38



SAM THE DIGITAL ASSISTANT & LIVE CHAT

39

▪ Sam is Seneca's digital 

assistant, here to help answer 

questions 24/7 to ensure your 

success

▪ Simply type your question in 

the chat and it will do its best 

to match you with the correct 

answer.

▪ We're always trying to make 

Sam better and smarter. Sam 

will ask for your feedback after 

it gives a response. Please let 

us know whether we got the 

answer right or wrong!



THE SERVICE HUB PORTAL

CREATING A CASE

40

Start at The Service Hub Portal or Seneca Webpages 

(theservicehub.senecapolytechnic.ca) and log in to the portal 

using your Seneca student credentials

Once you've logged in, you will notice additional options available to 

you to navigate on the portal



THE SERVICE HUB PORTAL

CREATING A CASE

41

To create a case, click 

on My Services on your 

navigation tool bar & 

select My Cases

This will take you to a 

list of all cases 

you've ever created 

and where you will be 

able to create a new 

case by clicking the 

Create a Case box

Pro Tip: Check here for updates on your active cases to view their current 

status, or to close active cases you have already found solutions to.



THE SERVICE HUB PORTAL

CREATING A CASE

42

You will now be 

able to complete 

the information 

fields and attach 

any documents to 

let us know how we 

can help

Once you have 

completed these 

fields, you can 

click submit to 

create your case Pro Tip: Keep an eye on the help articles 

on the right as they will update based on the 

information you are entering into the 

information fields



VIRTUAL SERVICES – BOOKING AN APPOINTMENT

You can also book Virtual appointments to meet with a Service Hub 

Representative over Microsoft Teams virtual meeting!
▪ Note: Virtual Appointments will not be available during the first two weeks of the semester

43



VIRTUAL SERVICES – BOOKING AN APPOINTMENT

You can also book Virtual appointments to meet with a 

Service Hub Representative over Microsoft Teams 

virtual meeting!

44



VIRTUAL SERVICES – BOOKING AN APPOINTMENT

45

By selecting the appropriate self-identifying options from the 

drop-down menu, you will be routed to the relevant subject 

matter expert for appointment booking.



VIRTUAL SERVICES – BOOKING AN APPOINTMENT
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Once submitted, you will receive a confirmation 

message and a calendar invitation to your email.



WHERE CAN YOU FIND US?

Service Hours

• In-person services at Newnham campus

• Monday - Friday 8:30 a.m. - 5:00 p.m.

• Saturday and Sunday: 8:30 a.m. - 12:30 p.m.

 *Closed during long weekends*

• In-person services at King and Seneca@York campuses

• Monday - Friday 8:30 a.m. - 5:00 p.m.

• Virtual Channels:

• Live Chat/WhatsApp/SMS:

▪ Monday - Friday 8:30 a.m. - 7:00 p.m.

▪ Saturday and Sunday: 8:30 a.m. - 12:30 p.m.

47



THE SERVICE HUB LOCATIONS

48

Newnham Campus

• D Building, across from 

D2000

Seneca@York Campus

• Stephen E. Quinlan 

Building Welcome desk

King Campus

• Garriock Hall, GH2100



ON CAMPUS LIVE SERVICES

49

When you check in with the Service Hub, you 

will receive status updates via text messages

Check your phone for updates on when your 

turn is next!

Checking-In with The Service Hub



THANK YOU!



UP NEXT:

Learning Centre





NEED COURSE HELP?

53

Tutors help with understanding difficult course 

concepts, developing good study techniques, 

tackling assignments, and preparing for 

tests/exams.

Optional study sessions to help you review 

and practice course concepts in a group 

setting. Available through Blackboard.



SUPPORTED LEARNING GROUPS (SLG)

▪ Develop good study techniques​

▪ Meet classmates​

▪ Stay on top of your courses and feel 

more confident

▪ Be prepared for lectures, assignments 

& tests

54

SLGs are available for 

the following courses:

•  ETY155 

•  IPC144 

•  OOP244 

•  OPS145 

•  PRG155​

Check your Learn@Seneca (Blackboard) for more information



IMPROVE YOUR ENGLISH AND WRITING

55

English tutors help with writing including essay 
writing, sentence structure, grammar, reading 
comprehension and oral communication skills.

Workshops focus on grammar, pronunciation, 
essay writing, or other specific skills. 

Join Conversation Circle to practice English 
speaking in a relaxed group environment.



DEVELOP YOUR LEARNING SKILLS

56

Our Study and Learning Skills workshops focus on 
time management, effective note-taking, test 
preparation and taking, and other study skills that 
promote effective studying and learning.

If you could benefit from one-to-one guidance and 
coaching to help you improve things like your time 
management, note-taking or other study practices, 
we can help.



WORK WITH US!       VISIT OUR WEBSITE TO APPLY.

57

A peer tutor is someone who is excelling in their 
program and wants to help other students do the 
same. They support other students by assisting them 
in understanding key concepts within a specific 
subject.

SLG Leaders are upper-semester students who 
attend lectures, and then plan and facilitate 
regularly scheduled study sessions to help better 
students understand course content. 



VISIT OUR WEBSITE FOR MORE INFORMATION
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UP NEXT:

Accessible Learning Services 

(ALS)



Accessible Learning Services 
and Counselling Services

Fall 2026



Seeing a Counsellor?

Accessible Learning Services

•  Academic accommodations
• Learning support
• Disability exploration
• Assistive technology and 

training

>5000 students registered

Counselling Services

• Case management
•  Wellness workshops
• Peer programs
• Psychotherapy/counselling

<600 students accessing



Academic accommodations
Based on the pillars of dignity, full-participation and individualization

Appropriate academic accommodations:
• Remove barriers for students that are impeded because of their disability, but 

have the requisite skills and abilities to be successful
• Minimize the impact of the student's disability on their academic performance
• Help students develop strategies so they no longer need accommodations

Accommodations do NOT:
• Guarantee success
• Allow the curriculum/program/course to be modified
• Change learning outcomes



Flexible pathways for students 



Accommodations Process
• Accessibility Counsellors review disability documentation, and your historical information, and 

work with you to develop an accommodation plan
• After meeting with an Accessibility Counsellor, students share this information with 

faculty through a Letter of Accommodation electronically each semester
• The Letter of Accommodation details all essential accommodation information that your faculty 

need to know to support you in the classroom
• ALS takes your privacy very seriously and operates on a need-to-know basis with your personal 

and confidential information.



Counselling Services is not closed!!



Our new approach to wellbeing

• Focusing on academic stabilization
o balanced wellness to support academic success and human skill 

development

• Curating a menu of services  along the mental health continuum
o effective support includes resources beyond Seneca community

•  Shifting 1:1 Counselling to our long-standing community partner 
o  identity specific support (gender, culture, disability, trauma, language)
o Rapid and flexible access  (evening + weekend)



Responsive stepped care



Connecting with service

• Students in distress: email our team directly 
at cswellbeingspecialists@senecapolytechnic.ca

• Counselling: direct students to the Counselling Services 
Appointment Page

• Accommodations: direct students to the ALS Appointment page

• Questions: email senecacnas@senecapolytechnic.ca

mailto:cswellbeingspecialists@senecapolytechnic.ca 
https://students.senecapolytechnic.ca/spaces/294/counselling-services/wiki/view/15699/cs-book-your-appointment
https://students.senecapolytechnic.ca/spaces/294/counselling-services/wiki/view/15699/cs-book-your-appointment
https://students.senecapolytechnic.ca/spaces/122/accessible-learning-services/new-students
mailto:senecacnas@senecapolytechnic.ca


Thank you!



UP NEXT:

Seneca Student Federation(SSF)























































Things to keep in mind

• Academic Policy

• Counselling and Accessibilities office

• Fees

• Financial Aid (OSAP)

• Forms

• Important Academic Dates

• International Student Services

• Learning Centre

• Pathways to University

• Registration

• Student Help Desk (IT support)

• Student Home

• Transfer Credits

important academic dates

Visual Schedule Builder (VSB) is not your timetable.

Your smartphone calendar is for due dates, test 
dates, and other course deliverables

DO NOT TRUST Blackboard's Activity Stream to run 
your life.

Regularly check your Seneca email. 

Keep an eye on the important academic dates 
calendar.

Use the links on the left to access important 
information you will need during your program.

As soon as you start to believe there is a concern, 
contact your student adviser. Don’t wait to get help.

https://www.senecapolytechnic.ca/about/policies/academics-and-student-services.html
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https://students.senecapolytechnic.ca/spaces/135/important-academic-dates/wiki/view/728/important-academic-dates
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https://www.senecapolytechnic.ca/student-services-and-support/student-home.html
https://www.senecapolytechnic.ca/student-services-and-support/student-home.html
https://www.senecapolytechnic.ca/registrar/transfer-credit.html
https://www.senecapolytechnic.ca/registrar/transfer-credit.html
https://students.senecapolytechnic.ca/spaces/135/important-academic-dates/wiki/view/728/important-academic-dates


• What’s a program map?

• Where can I find my program map?

• What is a pre-requisite?

• Are courses offered every semester?

• Can I take courses that have time conflicts?

• Is there a guarantee that I will have a seat in any course?

Program Maps



Programs' Academic Orientation Sessions

• Business Technology Management (BTM)- Friday September 25, A4089 at 11:45 AM
• Computer Programming (CPP) - Great HallA1531 B (Next Door) Today
• Computer Programming and Analysis (CPA)- Great HallA1531 B (Next Door) Today
• Computer Science (BCMS)- At the end of Orientation Today
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