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This document is for information purposes only and does not constitute legal advice. Immigration 
regulations and procedures change frequently. Please refer to Immigration, Refugees & Citizenship 
Canada, (IRCC), for the most up-to-date information or connect with theservicehub@senecapolytechnic.ca 
for assistance. The information and instructions contained herein are intended for students of Seneca 
Polytechnic and may not be applicable to students at other academic institutions. 
 

INITIAL STUDY PERMIT APPLICATION (OUTSIDE CANADA) 
Online Application  

STEP 1 – Create your IRCC Portal account or sign in 
 

Visit the link below to create your account or sign in to the IRCC Portal.  If you do not have an existing 
account, follow the steps to receive an invite code. 
 https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/portal-application-
process-study.html  
 

 
 

*Note, if you previously applied to IRCC and have an existing IRCC secure account created with a GCKey or 
a sign-in partner 

• This IRCC portal account is not connected with your IRCC secure account. 
• To view applications you created and submitted in your IRCC secure account, access messages and 

status updates for these applications, or link paper applications, sign in to your IRCC secure 
account. 
 

STEP 2 – Start an application 
 

Scroll down to the bottom of the home screen and click “Apply to visit, study or work in Canada as a 
temporary resident.  
 

 
 

You will be asked to review application steps and acknowledge you have understood before proceeding 
with your application. 
 
 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fimmigration-refugees-citizenship%2Fservices%2Fstudy-canada%2Fstudy-permit.html&data=05%7C01%7Cmelinda.meng%40senecacollege.ca%7C388bee091a194c7d806008dbba64a4dd%7Ceb34f74a58e74a8b9e59433e4c412757%7C0%7C0%7C638308715826049949%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SOrSKIAbRozwp4XDSwlsCa%2BLJNsMe%2BEKkvPoK4%2FBPFA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fimmigration-refugees-citizenship%2Fservices%2Fstudy-canada%2Fstudy-permit.html&data=05%7C01%7Cmelinda.meng%40senecacollege.ca%7C388bee091a194c7d806008dbba64a4dd%7Ceb34f74a58e74a8b9e59433e4c412757%7C0%7C0%7C638308715826049949%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SOrSKIAbRozwp4XDSwlsCa%2BLJNsMe%2BEKkvPoK4%2FBPFA%3D&reserved=0
mailto:theservicehub@senecapolytechnic.ca
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/portal-application-process-study.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/portal-application-process-study.html
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Respond to the questions to check your eligibility.  Be honest and select the response that is relevant to 
your situation. 
 
Indicate that you want to apply for a study permit for longer than 6 months and provide the details of your 
studies and travel. 
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Complete all required fields then click  
 

You will be asked to review your information before you can  
 

It is not required to complete the whole application in one session.  Your progress will be saved for 60 
days.  You may return to complete the application by logging in and scrolling to the below section.  Click 
“Continue” to continue your application where you left off. 
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Proceed with the following sections of the application, additional questions may appear in response to 
your answers.  You must respond to all required questions before you can proceed to the next section:  

A. Personal details 
B. Application 
C. Activities 
D. Security questions 
E. Medical history 
F. Family information 
G. Contact information 

 

A. Personal details section will obtain your information such as your name, date of birth and gender 
(sample below). 

 
 

Other questions being asked under personal details section include, 
• Travel document or passport information 
• Citizenship and residency information 
• National identity document and other names previously used 
• Current and all previous residency addresses 
• Biometrics 
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B. Application section requests information pertaining to your institution, program and cost of 
education. 
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If your program includes a mandatory work component, you must apply for a co-op work permit.  To do so, 
select “yes” in the below section and “post-secondary co-op work permit”. 
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C. Under Activities, provide information on your education, work/activities and travel history. 
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D. Read the questions carefully and answer the Security questions honestly. If you answer “Yes” to any 

of the questions, you will be required to provide a brief explanation. 
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E. For Medical History, if you had a medical exam performed by an IRCC authorized panel physician in 
the last 12 months, you may need to provide the immigration medical examination (IME) or unique 
medical identifier (UMI) number. If you have not had an IME but are admitted into a program where 
you may have co-op placements in the childcare or health services field, or plan to work in those 
fields, you may need to get a medical exam. 

 

 
 
 
 

F. Family information will include information of your parents too. 
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G. Contact Information section requests your input of language of communication, email and phone 
number. 
 

 
 
 
In the “Summary” section you will be asked to review your answers.  You may make any necessary 
changes or corrections before proceeding to the next step. 
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In the “Documents” section a personalized document checklist (an example below), will be generated 
based on the responses provided in the application.  Review the document specifications and file size 
requirements before uploading your documents. 
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If you indicated that your program has a mandatory work component (co-op), you will need to upload an 
official letter from school.  You should upload a copy of your LOA in this field.  The relevant work 
information is indicated within the LOA. 
 
Upload all required supporting documents and any relevant additional documents then click, 

 
 

   STEP 3 – Consent and Declaration 
 

Complete the consent and declaration section and digitally sign the application. 
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   STEP 4 – Pay your fees 
 

Application fees must be paid by credit card. 
 

 
 
 

  STEP 5 – Complete the application 

 

Follow the prompts to complete your application.  After submitting you will receive a confirmation 
message and more information on the next steps. 
 
 


