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This is not a legal document and information may change without notice. 
Always refer to Immigration, Refugees & Citizenship Canada, IRCC, for the most up-to-date 

information, or connect with The Service Hub or  Student Services for assistance. 

Submitting an IRCC Web Form 

Online Process 

Step by Step Guide to submitting an IRCC web form 
1. Access the IRCC Web Form page. 

 
2. Fill out the Enquiry sections according to your information and situation: 

 

 

If you don’t need to submit any documents.  

https://www.canada.ca/en/services/immigration-citizenship.html
https://theservicehub.senecapolytechnic.ca/s/global-search/how%20to%20apply%20for%20study%20permit%20extension
https://www.senecapolytechnic.ca/international/support/workshops.html
https://secure.cic.gc.ca/enquiries-renseignements/canada-case-cas-eng.aspx?AspxAutoDetectCookieSupport=1
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As shown at the top right corner of your Study Permit  

As shown at the top right corner of your Study Permit  
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Click this box to agree,  then click “Next”   

Click “Next”   
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Webform submitted successfully. You’re done! 
 
 
 
 
If you want to ADD documents to your file/ application: 
 

 

 

If you want to submit new or additional document(s) 
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How to contact IRCC, click  the link below: 
 

Contact Immigration, Refugees and Citizenship Canada (IRCC) 
 

 

Select a file from your hard drive,   
upload, 
 click “Submit”.  

https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc.html

