Information Technology Sessions — September 2023
Orientation
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Familiarize yourself with the different technologies used at Seneca. Sessions will be
delivered virtually using Zoom and recordings will be available on the ITS webpage on
Tuesday, Aug. 29.

Accessing Technology at Seneca

This session will show you how to activate your Seneca account, set up Microsoft
Authenticator (two-step verification), and access services such as Learn@Seneca, email,
free software and ITS Service Desk.

Thursday, Aug. 24 from 10 a.m. to 11 a.m. EDT ; virtually via Zoom

Video Conferencing Tools

Learn how to access platforms and key features for online classes. Students have access to
licensed accounts for Zoom and Microsoft Teams.

Zoom Info Session: Thursday, Aug. 24 from 2 p.m. to 3 p.m., virtually via Zoom
Microsoft Teams Info Session: Friday, Aug. 25 from 10 a.m to 11 a.m., virtually via Zoom

BigBlueButton Info Session: Friday, Aug. 25 from 2 p.m. to 3 p.m., virtually via Zoom

For more information on how to navigate technology as a new student, visit the ITS
website.
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