Download the Seneca SAFE app
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The Seneca SAFE app is a free, mobile app available on the App Store and Google Play for
eligible devices. It provides instant access to campus safety resources, such as emergency
contact information, response plans, counselling and medical resources.

Keep it active

Because the app provides real-time safety alerts from Seneca and allows you to connect
with Security Services immediately, it's important for you to keep it active (by opening it
periodically) and enable push notifications. This helps ensure the timely delivery of critical
updates to you and if you ever require it, safety-related assistance when you are on campus.

Your mobile Code Blue device

Installed at all Seneca campuses, Code Blue emergency phones provide students and
employees with the ability to request assistance in an emergency. Through the Seneca
SAFE app, your mobile device works as a portable Code Blue emergency phone that alerts
Security Services of your location and connects you to an on-duty officer. If you are unable to
speak due to the nature of the emergency, the Security Services team will respond to the
location of the alarm.

Accessible in classrooms

Seneca SAFE can also be accessed on PC-based podiums in our classrooms, as clicking
the desktop and tray icon three times will activate an alarm.

For more information about Seneca SAFE and related resources offered at Seneca, visit
the Seneca Security and Emergency Management Services space.
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