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Immigra on advisement is available by in‐person or virtual appointments. Connect with an immigra on specialist for advisement about the temporary resident documents that are
required to study at Seneca Polytechnic including, but not limited to: study permits, visas, work permits and/or Post‐Gradua on Work Permit (PGWP) eligibility. Connect with our PR
strategist on op ons toward pathways to permanent residency.
 
To connect with an immigra on specialist or PR strategist in‐person or virtually, you must book an appointment. You can also book or view the status of your appointment by logging in
to The Service Hub, selec ng My Services tab and My Appointments.
 
Appointments are encouraged but limited drop‐ins are available on campus for emergency or  me sensi ve advisement and subject to the availability of our specialists. Please expect
a wait  me for drop‐ins. In‐person support is available at The Service Hub between 9:30 a.m. to 4:30 p.m. EDT on the following days:
 

King - Tuesday and Thursday

Newnham - Monday through Friday

Seneca@York - Tuesday through Friday

 
Virtual Group Ques on and Answer (Q&A) Drop‐Ins
 
Students can join this virtual group session to ask general ques ons to immigra on specialists. No individual consulta ons will take place during the drop‐in. For individual
consulta ons, you must book an appointment.
 
Mondays and Fridays from 10 a.m. to 12 p.m. EDT 
Mondays and Fridays from 2 to 4 p.m. EDT 
 
JOIN the virtual drop‐in session 
 
Virtual drop‐in sessions will not be available on statutory holidays or during Seneca closures. Sessions for Winter 2025 term begins Jan. 20 to Apr. 28, 2025.

Please check back on our availability for Summer 2025 term.
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