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Seneca SECURITY AND EMERGENCY
MANAGEMENT SERVICES

Report a Tip on SenecaSAFE

Have you ever witnessed something that made you feel comfortable or unsafe? Have a question
about

Campus Security is your go-to friend to help with any questions you may have.

Sharing information and asking questions with Security is made easy with our SenecaSAFE app.
The Report a Tip feature lets you share information 3 different ways.

Let’s check them out:

Seneca SAFE 1. In-App Security Tip

s Complete a structured form that will provide
Security all the necessary details required for an
investigation.

e Here you can attach any photos orvideos you
have of the incident.

Seneca SAFE

@ In-App Security Tip ]

o7 Phone Tip Line ‘

o Chat with Campus Security ‘

2. PhoneTip Line

e Tap the Call Now butten and you will be connected to
Security instantly through a dedicated SenecaSAFE phone line.
e Once you are connected, you can share all relevant
information so Security can assist you.

3.  Chatwith Campus Security
e Tapthe Chat Now button and you will be connected to a live
Dispatcher with our Campus Security Team.
e Thisis a great way to discreetly report information in real-time to

Seneca SAFE

Real-Time Chat with Campus

Security Security.

Things to remember:

o Ifthisis an emergency, call 911 directly or through the app under
the Emergency Contacts section. Contact Campus Security when
safe to do so.

o You can always report an incident or speak to Security in person.
Here is a list of our offices:

[lﬂ Chat Now

s Newnham Campus B2000

e King Campus Garriock Hall 2nd Floor Main Entrance
e Seneca@York SEQ Building 1st floor Welcome Desk
¢ S|A Campus 1st floor Main Entrance

s Peterborough Campus 1st floor Main Entrance

Emergency Helpline: 416-764-0911 or Microsoft Teams ext.88

Main Security Dispatch: 416-764-0911
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