Student concern and Informal Academic Appeal
Process

Version 9

Published 8/27/2024 by Igra Naeem Last updated 4/14/2025 6:38 PM by Mary-Jo Sallu

If you have any concerns about your course, we're here to help. Please fill out the following
form (SCPA student concern form) to send us your course concern, and we’'ll address it as
soon as possible. This service is for students enrolled in the following programs: CPP/CPA &
BSD. Please note that any concerns brought to our attention will remain confidential.

Important Notice: Informal Appeal Process : Students may submit an informal appeal once
final grades are available. The appeal must be submitted within 10 business days from the
date the grades are posted. Final grades will be available to students on April 28, 2025.

Informal Academic Appeal Process Steps:

1. Discuss the situation with your professor.

The first step in resolving any course issue is to discuss your concerns with your
professor. Please ensure that you give them sufficient time to respond (3-4 business days).

2. Request an informal appeal committee review.

If you are unable to resolve the concern with your professor, please complete the form
through this link: INSTRUCTIONS FOR SUBMITTING INFORMAL ACADEMIC APPEALS . The
form will be open until May 12, 2025 [10 days post grade release]. The committee will use
the information you provide to try to find ways to resolve the issue.

3. Request a formal appeal committee review.

If the informal appeal committee is unable to resolve your concern, you may request a
formal review by the appeal committee. The first step is to complete the formal appeal form.
As part of this process, you must meet with the Chair of the School of Computer
Programming and Analysis to discuss the situation. After meeting with the Chair, if you
decide to proceed with the formal appeal, the appeal form will be submitted to the
Centralized Appeal Committee for review.


https://students.senecapolytechnic.ca/people/iqra-naeem
https://students.senecapolytechnic.ca/people/mary-jo-sallu
https://apps.powerapps.com/play/e/default-eb34f74a-58e7-4a8b-9e59-433e4c412757/a/cf22bba8-1789-4871-9474-958cede4e3e8?tenantId=eb34f74a-58e7-4a8b-9e59-433e4c412757&sourcetime=1731598407012
https://seneca.sharepoint.com/sites/SCPA-GI/SitePages/INSTRUCTIONS-FOR-SUBMITTING-IAA-STUDENTS.aspx?xsdata=MDV8MDJ8am9yZGFuLnBsYW50QHNlbmVjYXBvbHl0ZWNobmljLmNhfGM4ODE0ODVlOTkwMTRjYjFjMWViMDhkY2I3YTNhYmVjfGViMzRmNzRhNThlNzRhOGI5ZTU5NDMzZTRjNDEyNzU3fDB8MHw2Mzg1ODcxNjA4MDYwNjA1ODN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3D&sdata=UDhNUnBsU3ZGM3Y4UE4zcDVmVnMxNWlUL3hnbjd5RU9zZXc1YlBEQlh1bz0%3D

Please visit Seneca Polytechnic’s Academic Appeals policy for more information here.

tags : bsd, cpa, cpp, scpa, studentappeal, studentconcern


https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.senecacollege.ca%2Fabout%2Fpolicies%2Facademic-appeal-policy.html&data=05%7C02%7Cjordan.plant%40senecapolytechnic.ca%7Cc881485e99014cb1c1eb08dcb7a3abec%7Ceb34f74a58e74a8b9e59433e4c412757%7C0%7C0%7C638587160806072274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sEj%2F0meCv0uKR82dGBNb6fKEEqtKrnEP%2FP%2BhuzC4Rt8%3D&reserved=0

