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Program: Hospitality — Hotel & Restaurant Services Management (HTM)
Graduated: 2015

Current position: | manage the back of house operations for rooms division as Director of
Housekeeping at Fairmont Waterfront. My role is to ensure that all our guests and
colleagues feel valued while ensuring that the hotel performs financially well.

Experience:

e Director of Housekeeping - Fairmont Waterfront

Assistant Director of Housekeeping - Fairmont Empress

Housekeeping Operations Manager - Fairmont Chateau Lake Louise

Housekeeping Supervisor (SUMMIT Program) - Fairmont Chateau Lake Louise

Fairmont Gold Attendant (SWEP Program) - Fairmont Chateau Lake Louise

Advice: As you explore a world of possibilities through your journey at Seneca College, do
not be shy to express your interest and find yourself the right mentors to guide you through
your journey. Build genuine connections that will last forever and work hard towards chasing
your dreams.
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