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About

e Resetting your password on the Former Student Portal will allow you to log in with a
new password on future log in attempts.

¢ A password reset may assist with some common log in issues or with accessing your
account.

¢ Please make sure your e-mail address matches Seneca's records. If not, please
contact the Registrar's Office.

Resetting Your Password

SN Navigate to the Former Student Portal Log in Page

Click on Forgot your password?

Seneca

Former Student Portal
te:

Email Address

Password

For technical support please contact the Service Desk.
Phone: 416.764.0411

Emall: senvicedesksenecapotylecnic.cz

SiC) Enter the e-mail address associated with your account and click Send verification code

Email Address

[ ccycuwmfginjxddiop@cwmxc.com l

Send verification code



https://students.senecapolytechnic.ca/people/tyler-stevens
https://students.senecapolytechnic.ca/people/tyler-stevens
https://students.senecapolytechnic.ca/spaces/186/it-services/wiki/view/15957/accessing-the-former-student-portal?language=en-US
https://students.senecapolytechnic.ca/spaces/158/office-of-the-registrar/contact-us
https://formerstudents.senecapolytechnic.ca/

M Check your e-mail and copy the verification code

Verify your email address

Thanks for verifying your ccycuwmfginjxddiop@cwmxc.com account!

Your code is: 012894

Sincerely,
Seneca Former Employ and Gi Portal

Return to the Former Student Portal.
e Enter your verification code.

e Click Verify code.

Verification code has been sent to your inbox. Please copy it to the input box
below

Email Address
ceycuwmfginjxddiop@cwmxc.com
Verification code

012894

B3 Enter and confirm your new password.

e Complete the I'm not a robot CAPTCHA

e Click Continue

Seneca

Self Service Password Reset

New password

Confirm new password

Continue
™
'm not a robot

Enter the 6-digit code from your authentication app and click Verify

Seneca

Time Based One Time Password

Enter the verfication code from your authenticator app.

Enter your code

395037

Verify




e If successful, you will be logged in and can now access the Former Student Portal.

Frequently Asked Questions

For a complete list, please visit the Former Student Portal F.A.Q.

Troubleshooting

e | receive an error that my e-mail is not linked to a former student

e | have lost or can no longer access the Multifactor Authenticator tied to my former
student portal account
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