[Seneca@York Campus] Overnight network
maintenance scheduled from Nov. 15to 16

Published a day ago by Ran Luo

As part of the ongoing efforts to enhance the network capacity and security on our
campuses, overnight maintenance and upgrades for Seneca@York Campus have been
scheduled from 5 p.m. on Saturday, Nov. 15 until 5 a.m. on Sunday, Nov. 16.

If you will be on campus during those hours, while door access will remain operational,
please expect service interruptions/outages to the following:

e Printing
e Emergency phones (reminder to install the Seneca SAFE app on your phone)
e Wired and wireless internet access

e On-campus access to academic software services, such as MyVMLab, Matrix,
MyVault, MyDrive, CAAVault, FilmInstitute, Deadline and Avid Media Central

e Lab imaging
e Lab workstations login

e Johnson Control building automation

For any questions or further information about the scheduled maintenance, please reach out
to the ITS Service Desk.

We appreciate your patience and understanding.
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