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| am fortunate to have had a chance to travel to multiple countries due to my industry work
experience in Hospitality and Tourism Industry. My professional leadership experience has
been in Operations, Business Development and Digital Marketing.

My most recent position in the hotel industry was Vice President of Palm Holdings — a Hotel
Management company with properties both in Canada and the United States. | trained and
led a diverse sales staff created partnership opportunities for the organization, and managed
an extensive global client database. Before that, | held positions such as Director of Sales
and Marketing and General Manager where | managed franchise relationships, business
development and revenue management at Marriott, IHG and Choice Brands, in the United
States and Canada.

e Master’s Degree in Education from Brock University
e Bachelor’'s Degree in Hospitality & Tourism from Ryerson University

¢ Diploma Hotel & Restaurant Management from Humber College
Courses taught at Seneca include:

e HSP101: Service Leadership

e OPM220: Hotel Management Operations

e HTM105: Hotel Front Office Operations Management
e TRV106: Career Planning

e FIN230: Yield and Revenue Management

e GBD160: Integrated Project/ Fieldwork 1

e GBD205: Data Analytics & Finance

e GSL250: Evaluating and Measuring Service Strategies
e MCE470: Event, Design and Design Services

e HTM330: Human Resource Management

e GSL250: Evaluating and Measuring Service Strategies
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HTMA415: Events, Meetings and Convention Services

HPL350: Meetings, and Incentives

HPL325: Meetings and Incentives

MRK335: Managing Business Development

My favourite part about teaching is connecting and getting to know the students from
various backgrounds while engaging them to our industry professionals.

Being able to learn about other countries’ rich culture and “street food” by experiencing them
as the locals, is my favourite part about travelling.
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