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CUSTOMER SERVICE SPECIALIST
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I am a proud Seneca Alumna from Global Operations Management. This program allowed

me to become an ideal candidate not just for hospitality but also for multiple industries as

the skills learned were competent and transferable; hence opened the gateway for endless

opportunities. I worked as a Food & Beverage Supervisor at Hilton Hotels Downtown Toronto

and worked my way to the position of Catering Sales Manager at Holiday Inn Toronto

Airport. Currently, I work at the Tridel group as a Customer Service Specialist and working on

establishing my fitness brand "@AdiYogi_ca" through Digital platforms like Instagram; all

because of the versatile skill set that I learned at Seneca.

“Seneca made me realize that there is no deadlock for grand people, because they

believe they’ll either find a way or will make one.”
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