Introduction to Seneca’s Learning Platforms

Published 8/24/2022 by Shona Dias

Familiarize yourself with the different technologies used at Seneca. Hosted by Seneca'’s
Information Technology Services, these introductory sessions will show you how to access
technology, IT services, learning platforms and resources. To learn more, visit Seneca's ITS
website. Sessions will be delivered using Zoom. The passcode to join all sessions

is: ITs2022

Video Conferencing Tools - Your professors will be using one of four online learning
platforms to deliver classes and to connect with you: BigBlueButton, Microsoft Teams,
Webex and Zoom. Join ITS to learn how to access the platform and key features for online
classes.

Accessing Technology at Seneca

This session will show you how to activate your Seneca account, set up Microsoft
Authenticator (two-step verification), and access services such as Learn@Seneca, Student
Home, email, free software, and IT help desk.

Monday, Aug. 29 Accessing Technology at Seneca — 10 a.m. EDT

Video Conferencing Tools at Seneca

Four video conferencing tools are available to support online learning. Join ITS to learn how
to access these tools, key features and resources.

Microsoft Teams

All students are eligible for a Seneca Teams licensed account.

Wednesday, Aug. 31 Microsoft Teams — 10 a.m. EDT

Zoom

All students are eligible for a Seneca Zoom licensed account, join this session to learn
important steps for configuring and signing in.

Wednesday, Aug. 31 Zoom — 2 p.m. EDT


https://students.senecapolytechnic.ca/people/shona-dias
https://students.senecapolytechnic.ca/spaces/190/support/wiki/view/1475/new-students
https://senecacollege-ca.zoom.us/j/91383293216?pwd=bGYyZlNwKzVxMTZJdURBem5iNG5LQT09
https://senecacollege-ca.zoom.us/j/97443522425?pwd=eFc4dWNnc2JmblpCY21lbDVFVmlndz09
https://senecacollege-ca.zoom.us/j/94276405713?pwd=ZldZQ3RPRWpVbXJpQk1JWEJGZ3Vvdz09

BigBlueButton
Thursday, Sept. 1 BigBlueButton — 2 p.m. EDT

Webex
Friday, Sept. 2 Webex — 10 a.m. EDT


https://senecacollege-ca.zoom.us/j/93065426628?pwd=cWhlR2ZQSjhYZFhJZXNIVTNiNWlndz09
https://senecacollege-ca.zoom.us/j/93134665306?pwd=K2RUQXNUZ0xpV0V0d3NhQjdlakRpZz09

