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The Customer Support team at Seneca provides virtual support through The Service Hub.

You can access The Service Hub virtually by:

searching Seneca’s massive database of information at The Service Hub portal

chatting with Sam on the Seneca website

emailing your questions to theservicehub@senecapolytechnic.ca

The Service Hub portal and Sam are available 24 hours a day, 7 days a week.
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