
ITS notice — system maintenance notification
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When: Friday, October 14, 2022 and 5 p.m. until Sunday, October 16 at 11:59 p.m.

 

What is being done: ITS and Facilities will be performing maintenance on the datacentre

chiller. As a result, all services at the College will be disrupted during this time, as described

below.

 

Student Facing

Unavailable: Student Home, Campus Wi-Fi, Campus Internet, OneCard, MyApps

Available: Email, Office 365, Student Intranet, Learn@Seneca, MyID Self Service, Seneca

Safe, Seneca Mobile, The Service Hub self-serve portal

 

Who or What will be impacted: Students and Employees

 

What do you need to do: No action needed

 

For the service status site for Seneca College please visit http://status.senecacollege.ca.

 

If you have any questions or concerns please do not hesitate to contact the ITS Service Desk

available 24-7.
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