NEW! Connect with a Service Hub Representative
through SMS and Whatsapp

Published 2/8/2023 by Nicole Laverty

Students can now chat with a Service Hub Representative through SMS or WhatsApp from
8:30 a.m. to 7:00 p.m. Monday to Friday, EST.

To contact The Service Hub via:

o WhatsApp: send a message to +1 437.422.7857.
e SMS: send a message to 416.848.8383.

If you send a message within business hours, you will get a confirmation message to let you
know that your message was received. A Service Hub Representative will respond to you
shortly.

If you send a message outside of business hours, you will be asked to provide an email
address so we can follow up during business hours. A case will be created for you in our
Service Hub Portal and we will respond to you by email.

This service is available during The Service Hub's hours of operation, Monday to Friday, 8:30
a.m.to 7 p.m.
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